
Before you can renew your membership online 
you need to:                                                                            
Register for a Membership Account 

1

You will need the 5 pieces of data included in your email    
    

• Membership Number
• First Name
• Surname
• Email address
• Postcode

                      You need only register once.
     



Access the Members Portal
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1. Internet search for Lichfield u3a

2. From ‘Membership’ click-on Existing Members   Portal 
indicated by the RED arrow.

 

3. PLEASE DO NOT ENTER YOUR EMAIL ADDRESS
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click 'Register for a membership account' indicated 
by the RED arrow.

Don’t enter your email

PLEASE DO NOT ENTER YOUR EMAIL ADDRESS



Enter the 5 pieces of data exactly as shown in 
your email. Click Confirm Identity indicated by 
the RED arrow
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Set your password and keep this safe, You will need 
this to login to your account in the future. 
Click Update Account indicated by the RED arrow
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Check your email within one hour to complete your 
registration and click the link.
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Please Note



Enter your newly created password and click Confirm 
Identity indicated by the RED arrow
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You have successfully registered for the Members portal!  
click Update your personal details to view your record.
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WHAT’S NEXT?
• CANCEL YOUR STANDING 

ORDER.
• Membership renewals ‘open’ 

on 4th May, you cannot renew 
before this date.

• You will need to login to your 
account between 4th May and 
29th June to make your renewal.

• Further instructions will be sent 
at the end of April to explain the 
renewal process.
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